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Overview

i>clicker v6.1 provides you the convenience of downloading a class roster from your Course Management System (CMS)
rather than creating a roster from scratch. We recommend this option if you use a CMS to post your course grades.

The following sections walk you through the steps for downloading a course roster from your CMS, registering student
remotes, and exporting polling results for use with your CMS.
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Create a Course

You will need to create a course and change your course settings in i>clicker prior to downloading a course roster from
your CMS.

To create a course and change your course settings:

1. Double-click the i>clicker icon to start the program.

~
P

i>clicker icon

2. The Welcome to i>clicker window appears with no courses listed. Click New.

d Ny
& Welcome to i>clicker | =1 &8 |
iclick
- ~
Choose your course: ] »C | C e r
i [Click the New button to create a new course.]
‘ New (*) = web>clicker enabled course
>) e ]
~ A

Welcome to i>clicker / Choose your course window

3. A New Course window appears. Enter your Course Name, Course Number, and Section Number. This
combined information will serve as the unique identifier for your course.

r A
& New Course L_&-_J

Add your course information.

Your course information should be specific enough so that your
students can use it to identify your course.

Course Name:

Course Number:

Section Number:

Q/ | Create | l Cancel

A ¥

New Course Window

4. Click Create. i>clicker automatically creates a new course folder in your iclicker Win\Classes or iclicker
Mac:Classes folder. The New Course window closes and you are returned to the Welcome to i>clicker
window where you will see your course name in the list of courses. Select your course and click Choose.

5. The i>clicker Home Page appears. Click the My Settings button.
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-
& i>clicker 6 |l

File Edit Session Question Course Help

® ®
Physics-101-001 C I IC ke r.

Change Course

o L

Start Session »

o
Resume Loan
Session Clickers

‘L"'} My Settings

e —

Select My Settings from the i>clicker Home Page

6. The My Settings window appears. Click the CMS/Registration tab and select your course management
system from the Course Management System list.

-
& My Settings =] =

General | CMS/Registration | Polling I Scoring I Results I Base Display | Demographics

Course management system

@ General (no CMS specified) (") Blackboard Version 8 and above

) ANGEL () Blackboard Version 7.3

() Desire2Learn () Blackboard Version 6-7.2

) Moodle (© Blackboard CE (formerly WebCT CE)

() Sakai (©) Blackboard Vista (formerly WebCT Vista)

In-class (roll call) registration

Display: [ ]Last Name ["First Name [] Student ID

Web registration
Server URL:

Leave this field blank unless directed otherwise by your campus administrator.

Results display

["] Only display results from registered remotes (affects i>cicker dispiays only. i>grader inciudes 2l resuits)

@ [ SetforCourse | [ Set for Session ] [ Cancel

My Settings window with CMS/Registration tab selected

7. Click Set for Course. You will receive an alert reminding you to download your CMS course roster before
trying to export your student results from i>grader. Click OK. You will export your course roster in the next
section.

8. Close i>clicker.
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Exporting a Blackboard 8 Course Roster

Once you have created a course in i>clicker, you can download a course roster from your CMS and add it to your
i>clicker class folder.

To download/export your Blackboard 8 course roster:

1. Log into Blackboard and select the course for which you are using i>clicker.

Virlcome to Blackboard Academic Swite Erter your
usamame and pazsnord 1o accus the =ystem

Blackboard’

Have an Account? Login Here.

Goaelogis inkoracicn rare 403 3ix e Lagin
e baize

e

Click the Download buticn below 10 try & fres copy of Blackboard Backpack
[Cewrras

Ouieh Tumriok Litesry
Viekcorme 13 the e Quck Tt il Lirory W updsed or
Cuck Tutadal Livary 12 mabia £
ceeniens thit youre kokerg k. To .mnmuwrn
Etockoonrd Acadamic Sute through shert cips tht demaestate
i by Vaburcs 3rd Litonalty. placi rekrsnce the colacien
teion

Thess Acaderme: Suite titcriss ans ceganiaed by versian, prodct
s €y k)t any Qe Tt fom
Fekase 6 plaass vel o auivies

Leam mer abast th Elachboad Acasemc Sk
thraugh short cgs 1ot demonsirate e by feshres Looking for 334 tionsdl traniag o1 Elachtomd praducts? Pleess
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PROOUCT FEATURE
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8 0w

Blackboard 8 login

2. Locate the Control Panel of your course in the left navigation bar.

| m=0mi mewms s AMSSLATINNTY

§ Announcemeants

vEwTsa | Ve e | vewiaTaces | vewal

July 23, 2008 - July 30, 2003

5 Ho mvncu ncwerie res Tourd.

[ KOOI Sl g
€ 10073208 Bt e -.-'-.-_-.z Powes bin § 360 115 Addma Parmrim Puiry
Acouns iy i ason cor e RE # S ORI SO

Blackboard 8 Control Panel

3. In the Assessment area, select Grade Center.
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Blackboard 8 Grade Center link

4. Under Manage, select Download.

L L
Home Meke Logmd

B WAL o COATRG Mast o DMEOR CENTEY

@ Grade Canter

Graches can Da antered dwactly Yom the Geade Cantar page Tr ater jusdes chck on e oaltype the prade wwae, and pesss the Ermer ey (o siame Uiss the svow
o oo the b oy 43 roviges |In¢ the Grade Conter Ure the cortecund rarcs 10 madéy cobarn paoperties 304 acoeee e denin
Wa g Evad (M Fspons (8 Gracs Hsiyy

A A1 Qa6 Co o Add Cabodated Cohare )
Currerst View: Frwd Crace Vew | SetsaDetiat| 3ot Co [}
shdani2 Srart \fenz
pryrR—— Gradrg Pasade
" Gonding Scharmas
[Crase réorraaios b | i e \gon Leases
Soarei Usen o )

Blackboard 8 Download link
5. Select the following options:
o Select Data to Download: Full Grade Center
o Delimiter Type: Comma

o Include Hidden Information: No

Deenizad data o e exrs Code Comter 2 speclc Codag Pesod or Cobmn o the soer nicraat on by selecting fw approorate cptons Seect e check e o
Inchde conwmertc wh e downkcadng a wng e clbun

O Selected Coturn  Vechted Tutd [w| [T wohuce cormrarts for i coiaes

O Uwar oot on Ordy

© Opsom
Corwen-delnsed Sex [ C5V) kwe dats bera st ad cut by corwese Tab-delinked Sles | X15) hawe dats Serw copaatad a2 by b Dot we corweon
T00S O 08 N80 50 OO M0 00O 0 A A0 2aawe LG WO it ad ke s oo D cp e d S cTy i B CHW cammarde g Ses aand b

o W e 0 Escid
Dabvine yye O Cowrs BTes
lacluce Middan Inbaraticond (O v Mo

AL WS ) TR T e NGO N T e

O sunen

Qo Subweite Sk Tk Canasltoont
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Blackboard 8 Download options

6. Click Submit.

7. The Download Grades page appears. Click the Download button.

@ Download Grades

Eatrctonm
The data az been swed 13 3 delrated ¥e Coankoad s fle ard mow € L B3 37y sofaces ot 3ccepts such Eweats v ceder 42 successh by upisad pusens e e

ot Lpen aewg 13 your desiap
Cch on Donannhond wWinTha 40 meousa Beon and s Save As 10 s tha B eoaly

(o) =
Blackboard 8 Download button

8. Save the file into your Classes folder within your iclicker Win or iclicker Mac folder (e.g., iclicker
Win\Classes\Sample Physics Course or iclicker Mac:Classes:Sample Physics Course). When saving

the file you must change the filename to gb_export.csv.
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A Computer
& Local Disk (C

1Teacher

clicker Win5.4

Classes

American Naval Heritage-104-200

File name: w r.Cs v

Save as type:  Microsoft Office Excel Comma Separated Values File v

* Hide Folders Save Cancel

Save As window showing gb_export filename

NOTE: If you do not see your course folder in the iclicker Win\Classes or iclicker Mac:Classes folder, complete
steps 2-7 under Create a Course above

TIP: We recommend that you open the CSV file to make sure the file includes: student last name, student first
name, and student Blackboard ID (If you open the file, close it without saving). The information should be
automatic when you select Full Grade Center but it is best to double-check your downloaded file to avoid
confusion. IMPORTANT: Once the file has been downloaded, do not modify the CSV file as it will make the
file format unreadable by i>clicker.
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Registration Options

Students must register their i>clicker remotes before you synchronize your CMS class roster. i>clicker offers a couple
ways to register remotes.

Web Registration (Option 1)

Online registration is recommended, especially for classes of fifty students or more. To register online, send your
students to iclicker.com and have them click the Register Your i>clicker button.

My Account Cart =7~

Products Customers User Community Support News & Events About i>clicker

relicker.

Register Your Clicker Register Your Clicker

Find Your Clicker ID

Thank you for using i>clicker! Please complete the form below. Your professor will then be able to give you Downloads
credit for using your i>clicker in class Training

User Guides
NOTE: If you registered your i>clicker in Spring or Summer 2011, you will need to register again for Fall 2011

Your registration is valid through the end of this term. FAQs

If your remote ID has rubbed off or is illegible, you can locate your remote ID by using our lookup tool. Do L TT——
you still have questions about registration? Watch our online registration video tutorial to learn how to
register your i>clicker.

First Name

Last Name

Student ID

Remote ID

8] bearer A
@ @ . Register Your Clicker Purchase Contact Us

iclicker.com registration page

TIP: The key to successful web registration is making sure your students know what you decided to use for
student ID. When using a CMS, their CMS login names should also be their student IDs. Consider including
instructions in your syllabus that describe and/or give examples of the student ID so your students follow the
proper registration protocol.

To complete the student registration form, students must:
1. Enter their first name and last name in the appropriate fields.

2. Enter their student ID (student should enter their CMS usernames as their student ID).

3. Enter their i>clicker remote ID. The remote ID is the 8-character alphanumeric code printed below the
barcode on the back of their remote.

iclicker
INSTRUCTIONS.

Sample i>clicker remote ID

4. Enter the letters or numbers in the captcha security image on the screen. This verification image is a slightly
distorted series of characters used to prevent spam bots from submitting the form. Students can request
another image if they find the first hard to see, or play an audio reading of it instead.

5. Click the Enter button. An on-screen message confirms that registration was successful. The student’s ID is
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your i>grader application. Students must vote at least once in class. We recommend that you ask at least one
clicker question, such as an attendance or ice-breaker question, on the first day of class in order to capture
remote IDs before requiring your students to register.

TIP: Students can use a single i>clicker remote for multiple classes and only need to register on the web once.
If a student makes a registration mistake they can simply register a second time.

In-Class/Roll Call Registration (Option 2)

This registration option is only recommended for small classes with fewer than 50 students. The two registration
options (Web and Roll Call) can also be used in combination.

To use Roll Call Registration:

1. From the i>clicker Home Page, click the Start Session button to start a session.

I3 4

2. The i>clicker Session Toolbar appears. Click the Options button

3. Select the Roll Call Registration menu option. The roll call window appears.

Roll Call Registration

Step 1: Press the button that matches the 1st letter next to your name or ID.

Step 2: Press the button that matches the 2nd letter next to your name or ID.

Register Now Time Remaining: 8
DB6, Jerome, Wallace A
FEF, Beth, Woodard D
A4B, Hazel, Bender C
25E, Paige, Chen D
35F, Kristina, Chung E
Press "DD" to clear your registration Allow 15  seconds for viewing
Up Next

A02, Kristine, Dougherty
F17, Jean, Griffin

178, Elsie, Hamilton

69F, Gretchen, Hill

377, Neal, Lawrence

?)] | Close |

Roll Call Registration window

4. Instruct students to press the letters on their i>clicker remotes that correspond to the letters in the columns
to the right of their names in the Register Now window. The letters must be pressed in left to right sequence.

5. When a remote is registered, the remote ID appears next to the students name/ID (e.g., 90B, Song, Patrick,
#1A081909B).

6. When registration is complete, click Close to end the registration.

The registration window will continue cycling through the student names until all registrations are complete or you
decide to close the registration window.

You can control the speed at which your students’ hames appear by changing the number in the Allow ___ seconds for
viewing option in the bottom right corner. You can also change the student information that displays on screen in the
My Settings, CMS/Registration tab. (You must close the Roll Call Registration window before changing the student
information.)

NOTE: The student list will change to green and yellow five seconds before students names disappear. This
gives students warning that a new batch of names is about to be displayed. It is best for students to wait until
their names appear again rather than try to register when the screen is green and yellow.

TIP: Students that accidentally register their clicker to the wrong name should press DD to clear the incorrect
registration and restart their registration process.
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Synchronizing Web Registrations

Once your students have registered their remotes, you can use i>grader to synchronize your course roster.

NOTE: You must be connected to the Internet to synchronize web registrations.

To synchronize web registrations:

1. Click the Sync... button in the bottom right corner of the i>grader Home Page.

\& i>grader v6.0.0.R02 [N
Edit Help
Physics-101-001 |'g raaer.
studentNeme v | 3 & |
Name Average  Total 11/23/10 11/25/10 11/27/10
Moon, Marion 233 7.00 3.00 200 200
owers, Crystal 0.00 000 Al A A
Raynor, Sandy 233 700 3.00 200 200
Song, Patrick 000 000 Al
Wagner, Malcolm 233 7.00 3.00 200 200
Wallace, Jerome 233 7.00 3.00 200 200
oodard, Bett 000 000 Al Ab Al
#00004141 133 400 200 100 100
5 233 7.00 3.00 200 200
167 500 200 1.00 200
00009090 167 5.00 200 200 1.00
Class Average : 6.00 Output formatted for : General
9 Sync..

i>grader Home Page with Sync... button

2. A Synchronize Web Registrations window appears with a description of the synchronization function. Click
Continue to proceed.

3. i>grader synchronizes your roster information with your students' online registrations. After synchronization
is complete, click Close to return to the i>grader Home Page.

If an inconsistency between your roster and the web registrations exist, you will be prompted to resolve it
before synchronization is completed. The software will alert you to any discrepancies between your roster
and the web registrations. Your choices for resolving registration conflicts include:

o Ignore: no registration information is associated for that particular student.

o Accept: allows the student ID to be included in i>grader and associates the student with the
correct remote ID.

o Cancel: exits the registration process and leave i>grader unchanged.

Example: A student registers his i>clicker online, entering remote ID 143B436C and student ID 67-890.
Upon synchronizing, you are notified that this student's student ID does not match any record in your roster
file. You realize that the student has both mistyped his last name and entered the student ID in a slightly
different format from the student ID in your roster file (with a dash in the middle). Because you can be
reasonably sure that this is the correct student, you select his name from the list of students in the roster
and click the Accept button. This action associates the correct student ID 67890 with i>clicker remote ID
2796B1.

TIP: Students can register multiple times without affecting the synchronization process. If you are unsure if a
web registration matches the student's roster, you can always ignore the registration, ask your student to
register online again, and run another web synchronization process at a later time.

Any unregistered clicker IDs that remain after this step (i.e., you continue to see records with red clicker ID numbers),
likely belong to students who have not yet registered online. Check with your students and synchronize again later. If
there are problems synchronizing only one or two students who have registered online, you can also run a Roll Call
registration or register these students manually. You can repeat these steps as often as necessary.

TIP: We suggest setting a deadline, no matter how loose or long, for web registration. An end date will allow
you to confirm all students are registered and assist you with classroom and i>clicker management.
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Uploading grades from i>grader into Blackboard 8

To upload grades into Blackboard 8:

12

1. When you are ready to upload your i>clicker polling data into Blackboard, open i>grader. Make sure the

Output formatted for: text in the bottom right corner lists Blackboard. Click Export

2

2. The Select session to be exported window appears. Click the checkbox(s) next to all sessions that you want

to export or click Select All.

r N
\& Select sessions to be exported ‘ = J
Edit Help
Step 1: Select the sessions(s) to export.
[ Session Title |
iV 11/23/10 ]
vl 11/25/10
11/27/10
[ SelectAl | [ DeselectAl |
‘!9) [ Next ] [ Cancel ]

Select session to be exported window

3. The student scored are saved in your course folder, within the Classes folder in a file called Uploadfile.csv
(e.g., iclicker Win\Classes\Sample Physics Course\Uploadfile.csv or iclicker Mac:Classes:Sample

Physics Course:Uploadfile.csv.

NOTE: Only one Uploadfile.csv can exist in your course folder at once. If you wish to export data into more
than one file during a single i>grader session, you will need to move or rename the previously created
Uploadfile.csv before exporting a different selection of sessions. When you no longer need the information in the
exported file, you may leave it in your course folder and it will simply be overwritten the next time you need to

export.

4. Log into Blackboard (and into your course) and go back to Grade Center (Control Panel > Assessment >

Grade Center).

5. Locate and select Upload from the Manage tab.

‘@, Grade Center

races o0 be erdaad dhecty Nom e Grace Dot 5a0s T antae arades clich 31 the call typs s grade sxue, and posss the Crmey sy 3 =ty

31 1he tah hep to ppvigte ths

g Add Crade Co

Currere Viens: MUl

s O

sonde Corter

Add Cacasted Coburn

0§h the Gopde Coanter U

' f

Meccree

] e LA AULN DEETE s
% Manage | o Email
2o Caf==

j

T BOOaTs 20d SC0ass pads dutals

o Raports 5 Crade Mistory

ran Vews

3008 Ponods

Jadeg SChwas

Oxgarsze Grade Cerier

o tee Unae

Blackboard 8 Grade Center Upload option

6. Click the Browse button next to Attach local file option and find the UploadFile.csv file in your course
folder (e.g., iclicker Win\Classes\Sample Physics Course or iclicker Mac:Classes:Sample Physics
Course). Select UploadFile.csv and click Open. It will appear in the Attach local file field next to the
Choose File button. Click Submit.
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@ Upload Grades

© Choosa File

Viten wicadng prades, frst download the Grade Cemier, and fien modty 1he fie with the data to be uplsaded. This wil halp anzyms that the dets nthe

Y

Attach locol fiks W

Doliminor Typee @ 210 O Comma O Tab

0 Sutmn
Chck Submit tosfrizh Qick Camcel to it

Blackboard 8 attach upload option

On the Upload Grades Confirmation page, you will see a list of the i>clicker assignments under the heading
Uploading Column (note that if you've exported a single session from i>grader, there will only be one item

under this heading). Select the assignments you want to upload by clicking the checkboxes next to the

session title. Click Submit.

.@ Upload Grades Confirmation

[SCRISPP VN ICE O ol ol whit 10 upload, than click on Sulbenlt

Uy Makch  Grade Cerrer Colsmin Mez3agex

5 r202 TG COUMn Al D9 2eNa
= 005 Mow column all b9 atoed
%) 0.0 New column afl be 3¢ded
™ RENAME 00 Hew column all b9 atoead
%) 0322008 0.0 New column wfl be 3¢ded
) 00 Hew column all 6 atoed
O 0.0 HNew column wfl be atded

Blackboard 9 Upload Grades Confirmation page

Once you click Submit, the main Grade Center page will open with an upload status. If the upload was
successful, your students’ polling data will how be available in the gradebook. Complete steps 1-7 to add

more assignments.

= - lal e

¥ SUCCESS: taw Coums Adced: Tetal 01/232008 05/26/2008 05232003.5 05292008 05/29/2008.2 052920183

¥ SUCCESS: Total Grades Upkadad 14 o

@ Grade Center

Grades can be entered directly frem tha Grade Canter page Ta entar gradas. clck an tha zell typa 1he orade vilue and presas the Eatar kay 10 submit Use tha amow
kv o the tab key 10 nyagats through fie Grads Cemter. Usa the comestual menus 18 mod €y column properies and access grads detals

@9 Add Crade Cobims g Add Cudcudmted Column N Murage Fs Emal B Reports (98 Orade Hotary

- - . .
= Lagt Namo Aradatenry Waonted Tons

Im duly 20, 2108

Sedecked Rows 0

O

Cowom View: Fall Geato Contir Tat 0n Ovtent | SontColnns By  Loyout Pogtion =

Blackboard 8 Grade Center upload confirmation
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Additional Support

The i>clicker team is committed to the successful use of i>clicker in your classroom. In addition to this User Guide, we

have many support options available. Please don't hesistate to contact us with any questions or concerns that you have
regarding i>clicker.

For additional support, visit iclicker.com.

To schedule live training, visit http://iclicker.webex.com and sign up for a training session where we review the
software in its entirety. Or email us at sales@iclicker.com to schedule a session.

If you have a specific technical question and need help, email us at support@iclicker.com or call us toll-free at 866-209-
5698.
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