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Release Notes for iClicker Integrate for Blackboard Learn 9.1+

Building Block v5.3.91 — April 2018

IMPROVEMENTS

Updated permissions in the manifest.

Building Block v5.3.9 Revised — July 2017

IMPROVEMENTS

Documentation updates only. No update to the plug-in.

Updated TLS protocol (to TLS v1.2) in order for institutions that have TLS v1.0 disabled to properly set up the
integration if using iClicker 7.14.

Building Block v5.3.9 — March 2017

FIXED DEFECTS

Fixed security issues.

Building Block v5.3.8 — December 2016

IMPROVEMENTS

Accommodate Blackboard SaaS environments

NOTE: This release ONLY affects users on Blackboard SaaS and is not an update for other (non-Saa$S) Blackboard users.

Building Block v5.3.7 — July 2016

IMPROVEMENTS

FIXED DEFECTS

KNOWN ISSUES

Student registration page updates

New logging options for admins: none, basic and advanced

Ignore students who have dropped the course when uploading grades
Option to restrict access to i>clicker for specific courses

Fixed security issues:
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Any user could access instructor tools page for any course

Any user could run the instructor report

Students could manipulate the URL to access a course in which they were not enrolled
Tools page URL could be manipulated

Removing remote registrations from the Instructor Reports causes a refresh issue where the report appears
completely empty until a new report is generated through the report settings.
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Building Block v5.3.4 — July 2015

ENHANCEMENTS
e I>clicker GO is removed from the remote registration page.
e Changes to email message for unregistered clickers.

FIXED DEFECTS
e Students cannot register remote using a guest login.
e Instructors navigate to instructor reports page instead of select instructor tools when clicking cancel button on
instructor reports settings page.
e Fixed typos in admin settings.

KNOWN ISSUES
e Removing remote registrations from the Instructor Reports causes a refresh issue where the report appears
completely empty until a new report is generated through the report settings.

Building Block v5.3.3 — November 2014

ENHANCEMENTS
e I>clicker 7 warns of missing roster file if a properly formatted Blackboard roster is not present
e In addition to remotes, students can now unregister their i>clicker GO account in Blackboard.

FIXED DEFECTS
e Timeout when uploading grades issue fixed.
e Error messages appearing when e-mailing All Unregistered Students.

KNOWN ISSUES

e When sending an email reminder to unregistered students from the Instructor Reports page, the Blackboard
confirmation message incorrectly indicates that an email was sent to the entire class even though only
unregistered students are sent an email.

e When sending an email reminder to unregistered students from the Instructor Reports page, is it possible for
student to click the link inside the e-mail, enter as a guest and register a clicker.

e Removing remote registrations from the Instructor Reports causes a refresh issue where the report appears
completely empty until a new report is generated through the report settings.

Building Block v5.3.1 — June 2014

ENHANCEMENTS
e In addition to remotes, students can now register their i>clicker GO account in Blackboard.
e Compatible with Blackboard Learn April 2014 release.

KNOWN ISSUES
e When sending an email reminder to unregistered students from the Instructor Reports page, the Blackboard
confirmation message incorrectly indicates that an email was sent to the entire class even though only
unregistered students are sent an email.
e Removing remote registrations from the Instructor Reports causes a refresh issue where the report appears
completely empty until a new report is generated through the report settings.
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Building Block v5.2.8 — December 2013

ENHANCEMENTS
e Compatible with Blackboard Learn SP14 release.

KNOWN ISSUES

e When sending an email reminder to unregistered students from the Instructor Reports page, the Blackboard
confirmation message incorrectly indicates that an email was sent to the entire class even though only
unregistered students are sent an email.

e Removing remote registrations from the Instructor Reports causes a refresh issue where the report appears
completely empty until a new report is generated through the report settings.

Building Block v5.2.5 — November 2013

FIXED DEFECTS
e Opened logging to allow broad file access. Broader access avoids possible permission errors that slow syncing.
e Admin searches by remote ID are no longer case-sensitive.

e When ‘Total Points Possible’ is changed within i>grader, the ‘Possible Points’ of a previously uploaded grade
column in Blackboard gets properly updated.

KNOWN ISSUES

e When sending an email reminder to unregistered students from the Instructor Reports page, the Blackboard
confirmation message incorrectly indicates that an email was sent to the entire class even though only
unregistered students are sent an email.

e Removing remote registrations from the Instructor Reports causes a refresh issue where the report appears
completely empty until a new report is generated through the report settings.

Building Block v5.2.3 —July 2013

ENHANCEMENTS

® Instructor reports support sorting by any column header: Course Role, Name, Email, Registered Remote ID, or
Registered Date.

e Instructors can search student registrations for a specific Remote ID.
e Certified for Blackboard Learn 9.1 SP 12

FIXED DEFECTS
e Registered remotes can always be shared, even when registered by students from the module.

KNOWN ISSUES

e When sending an email reminder to unregistered students from the Instructor Reports page, the Blackboard
confirmation message incorrectly indicates that an email was sent to the entire class even though only
unregistered students are sent an email.

e Removing remote registrations from the Instructor Reports causes a refresh issue where the report appears
completely empty until a new report is generated through the report settings.

Building Block v5.0.7 — January 2013
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ENHANCEMENTS
e Added i>clicker Registration Module for institution-level registration tool.
e Commas in student first and last names are replaced with a space.
e Student registered Remote IDs are always shown in upper-case.
e Remotes can be shared when registered from the Course Tool and students sharing the remote are not in the
same course.
e Admins can generate reports and manage i>clicker registrations across courses.
0 Thereport can be filtered to show information about a clicker with a specific ID, clickers registered
between specific dates, and clickers that are available or disabled.
O Ability to select and disable registrations.
0 Report can be downloaded as a csv file.
Admins can configure how and which courses are included in the integration using Rules and Filters settings.
Improved handling of LDAP authentication.
Improved reliability and diagnostics.
New logo graphic for admin settings.
Miscellaneous wording changes in dialogs and confirmation messages.

FIXED DEFECTS
e Version number increased to v5.x to continue numbering where building block from old code base left off.

KNOWN ISSUES
e Sharingis not allowed for any course when registered from the module.

Building Block v1.0.3 —July 2012

Initial release of the plug-in using new code base. Supports student remote registration, instructor download of Blackboard
roster to i>grader, and instructor upload of i>clicker scores to Blackboard.



